
 

 

 

 

 

Dear guests, 

We at SİDESU HOTEL would like to inform you that we are following developments related to the 

Covid 19 pandemic and are introducing the necessary practices so that our valued guests can have a 

healthy and reliable vacation. 

World Health Organization (WHO), T.C., due to a Covid-19 pandemic related to our procedures 

applied in our hotel regarding hygiene and cleaning standards. A new set of standards has been 

added with the statements and recommendations of the Ministry of Health Sciences, the opinions 

and suggestions of local health units and industry associations. 

First, we updated our contingency action plans for pandemic risk analysis. We have drawn up our 

settlement plans in accordance with the rules for social distance. We have created our procedures 

and instructions in accordance with the rules for the use and isolation of personal protective 

equipment related to the Covid 19 pandemic. Our facility was designed in accordance with the rules 

for social distance. 

We have increased our disinfection frequency by updating our cleaning and disinfection plans. 

We have installed disinfection devices in all general areas that can be easily reached by our valuable 

guests. The frequency of cleaning and disinfecting toilets and sinks in general areas has been 

increased. 

Our Covid-19 team monitoring board set up in the hotel constantly monitors the agenda and 

developments. 

Necessary revisions to procedures and practices will be made in accordance with the new situations 

that develop with the proposals and proposals of our Board of Directors. 

In our hotel, training courses on the implementation of the action plans were carried out by making 

quick decisions thanks to fast and healthy communication. 

A number of additional measures have been taken to ensure that you, our valued guests, can enter 

and leave our hotel in a high quality and hygienic manner. 

 

The fever of our guests measured by the contactless clinical thermometer in our entrance doors. 

Measurements are recorded. 

 

Suitcases and other items are disinfected by the personnel trained in this area and brought safely to 

your room. 



 

 

 

 

 

 

OUR ROOMS 

 

The cleaning staff and the housekeeping manager work with masks and disposable gloves. Aprons, 

hoods and face visors. 

After cleaning the room towels, bed linen, etc. to avoid contamination by the cleaning staff. A clean 

glove procedure is used by putting on clean gloves before putting on the materials. In addition to 

changing rooms, gloves, mask, apron and cleaning wipes are changed. 

Effective chemicals and disinfectants are used for room cleaning. The rooms are disinfected and 

ventilated using the ULV mist method. 

Surfaces that are constantly touched by hands are given greater attention. Door handles, batteries, 

telephone handset, safe, TV control, air conditioning, light switches, water heaters, coffee machines 

and minibars are also disinfected after cleaning. 

Drinking glasses are washed at 65 degrees and rinsed at 82 degrees 

All textile materials used are washed at high temperatures and in sufficient time. 

Towels are offered in disposable packaging. 

Boucle materials prepared for the daily use of our guests are disinfected and, in addition to these 

products, disinfectants, wet wipes and masks are added. 

Ventilation slots are cleaned and disinfected. Bacteria and virus-preventive chlorine tablets are 

placed in fan coils. 

Disinfectants when our mini bar products are delivered from our hotel are processed and delivered 

to our rooms by storing and placing them in a safe environment. 

 

 

 

 

 

 



 

 

 

 

 

POOL & BEACH 

 

The lounger intervals in our pool and beach are based on the safety rule for the physical distance. 

The pool cleaning continues to be carried out according to chemical values, which as always do not 

involve any illness or epidemic. 

All sun loungers and cushions, beach equipment and beach surroundings are subjected to the 

necessary cleaning and disinfection processes every day. 

Towels are given in disposable packaging. 

Disposable masks and gloves are included in the lifeguard equipment. 

All employees and lifeguards have been trained on this topic. 

Safe physical distance as well as signs and instructions for swimming are located around the pool and 

the pool. 

 

GENERAL AREAS 

All inner and outer areas are ionized and disinfected with the nano-silver technology, which has 

antimicrobial effects. 

Gray waste bags for masking are assigned to all areas. 

Trash bins with pedals are fixed. 

Cleaning and disinfection of ventilation and air conditioning systems are planned. 

The frequently contacted surfaces of door handles, taps, handrails, elevators, elevator buttons, sinks, 

urinals and toilets are cleaned and disinfected with precision. 

The meeting rooms are organized according to the physical distance rules that should apply. 

Every second urine basin is used. 

Non-contact hand disinfection devices are positioned at all of our general venues and at every point 

required. 

The capacity utilization of our elevators is limited and is visually determined taking into account the 

rules for social distances, so that only members of a family, 4 people from the same group or 2 

people who do not know each other can use. 



 

 

 

 

 

OUR FOOD AND BEVERAGE UNITS 

 

 

In our food and beverage units; Capacity was halved based on the safe physical contact distance. 

Our open buffet service system has been updated. The materials used in the buffets are often 

replaced by new ones. Self-service is not permitted, our employees are always present at the buffets 

and provide the necessary instructions and service. 

In all areas there are warning lines and / or instructions to protect the distance. 

Hand disinfected units are often positioned at the entrances and interior areas of all of our food and 

beverage units. 

Table, chair and session intervals in all of our food and beverage units; It is arranged in accordance 

with the recommended safety distances. 

Tea and coffee machines that are used as self-service for a certain period of time are not available to 

our guests. All kinds of cold and hot drinks are served by the staff. 

Tablecloths and cloth napkins are not used. Disposable salt, pepper, sugar, napkin and toothpicks are 

presented instead of table sets. 

All areas are disinfected. 

All employees; were informed and trained about the precautionary measures and rules taken. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

SPA & FITNESS 

 

All our guests can benefit from spa, fitness and hammam services by appointment. In this area, the 

usage capacities are limited by applying the social distance rule. After each use of our guests; 

Cleaning and disinfection processes in these areas are carried out. 

The spa staff offers disposable masks, gloves, robes and face protection. 

 

Our sauna, Turkish bath, steam baths and the capacity to use the fitness room are limited depending 

on hygiene conditions and safe physical distances. 

 

All employees were informed and trained as part of the precautionary measures and rules. 

 

All serviced areas are cleaned and disinfected after each use. 

 

All textile materials used are washed at high temperatures and in sufficient time. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

OUR EMPLOYEES 

The transfer vehicles that our employees use on their arrival and departure are disinfected before 

and after each service. Our employees must wear a protective mask during the transfer and the 

safety distance rule applies. 

Our employees undergo general health screening before work, and fever measurements are 

performed using digital thermometers. Our employees with high fever and findings related to the 

disease are not on duty. Our employees who do not feel well are given instructions on how to work 

The uniforms of the employees are changed and washed frequently, and our employees have to be 

disinfected before starting work. 

Sufficient number of employees in public areas and in the background work units 

Disinfection unit is available. Regardless of which department of our employees works, hands must 

be washed as necessary, according to the rule, for 20 seconds every hour. 

Banners, brochures on pandemic and hygiene issues in public areas of staff There is a safety rule for 

physical distance in these areas. 

 

Every employee knows and applies the safety rule for distance in relationships with our guests and 

with each other. 

 

All public areas, accommodations, changing rooms can be reached within a safe distance. 

We are waiting for our valuable guests for a unique vacation experience by taking all of our 

precautions regarding Covid-19. 

 

Hope to see you soon 

Hotel management 


